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For animals, there are some long, cold months 
ahead. For many, there is little activity – coats 
grow thicker and fluff up to trap the heat. 

In Gauteng, days are shorter, cold, and dry. 
Seasonal changes cause a change in the 
behaviour and physicality of mammals, reptiles 
and birds as they adapt to the season. 

For example, some bird activity decreases 
and others increase (many owls and other 
birds of prey have a winter breeding season), 
and reptiles go into a form of torpor.

In this winter edition we showcase some 
great rescue and recovery stories and show 
how some of these little animals are growing 
with the care and help from the JWVH.

YOU CAN FiND MORE iNFORMATiON ON ALL OF THESE STORiES AND MORE ON OUR WEBSiTE AT WWW.JOHANNESBURGWiLDLiFEVET.COM/
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Welcome to our winter edition newsletter

Most people see Winter as a time of dormancy and quiet, a time for cuddling under blankets and 
waiting for Spring to show her face again. It could not be more different at the JWVH! We have  
had an influx of animals needing help, in particular the iconic African serval. At one stage we had  
12 serval kittens at the hospital, all under the age of three months! Some had been confiscated 
from illegal traders and some had been transferred to us by other rehabilitation centres and veterinary 
practices. The whole team jumped into action and many of our staff spent sleepless nights bottle feeding  
and caring for these babies. Thankfully every single kitten made a full recovery, and they are now all well  
on their way to once again be wild cats.

There have also been a few developments in our search for a new premises. We looked in and around the 
area where we are currently renting, and we have identified a suitable property just a stone’s throw away from 
us. The two buildings and large grounds have the potential to be the perfect hospital and now we are making 
a concerted effort to secure assistance with funding this project. One of our immediate needs is a proper 
perimeter fence – 380m long and 2.2m high, with two gates, to keep us and our patients safe. There are many 
other exciting projects, big and small, and I would love to share some more of our ideas – please contact me 
for more information if you would like to assist us.

Thank you once again to all of you who support us, we really could not do what we do without you. Please enjoy 
our Winter newsletter, we love sharing our stories with you. 

MESSAGE 
FROM  
DR K

THANK YOUTHANK YOU  FOR FOR 

YOUR YOUR CONTiNUED CONTiNUED 
SUPPORT SUPPORT AND WE WiSH AND WE WiSH 

YOU A YOU A HAPPY WiNTERHAPPY WiNTER

Karin
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FUNDING A FUTURE FOR WILDLIFE FUNDING A FUTURE FOR WILDLIFE 
The time has come - we are growing well beyond our current capacity  
and we need new premises! This is so important to us -  
not only to continue doing the work we do, but also to be able to help more  
animals. We would love to offer a better opportunity to future / current vets  
and vet nurses as well as active citizens that would like to learn about wildlife.

The future of wildlife is everyone’s responsibility, and we would love to continue  
being a centre that empowers everyone to do something to ensure that there are  
some wildlife left for our children and future generations. 

Please share this far and wide, and let’s continue doing something great! 

WE NEED  WE NEED  
  YOUR HELP!!  YOUR HELP!!

CLICK HERE TO HAVE A PART IN THE FUTURE OF WILDLIFE: 

https://www.givengain.com/cc/futureforwildlifejwvh/
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REDEEM YOUR INVESTEC REWARDS  REDEEM YOUR INVESTEC REWARDS  
Did you know that you can redeem your Investec Rewards and support us at no cost to you? 
1) Use your Investec VISA card to earn  

rewards points.

2) Redeem these points in the form of a shopping centre voucher for the benefit of the animals we rescue and rehabilitate by converting the 
points to vouchers directly from your online Investec profile or call  
the Investec Client Support Centre on  
+27 (860) 110-161 to redeem your rewards.

3) Do it today!

FUNDRAISERFUNDRAISER
Choosing to raise funds for us and share her talent for wildlife art, Justine has created these lovely pieces for purchase. A whopping 50% of the sale of each piece being donated to 

us! Thus, by purchasing an artwork, not only will you be supporting a local artist, you will be supporting our hospital too. 

Please get in touch with Justine if you would like to support this fundraiser: 071 422 4502

Elephant oil painting
100cm x 150cm x 4.4.5cm 
deep edge canvas
50% of the proceeds will 
be donated to JWVH
Price R15000 

Elephant Oil painting
100cm x 150cm x 4.5cm 

deep edge canvas
50% of the proceeds 

will be donated to JWVH
Price R15000
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GARDEN CLIPPINGS GARDEN CLIPPINGS 
THANK YOU to each and every one that answered our 
call (and still continue!) to bring through garden cuttings 
and other delicacies that our tortoises (and dassies too) can 
enjoy. Extra shout out to the Springtime Landscaping team for the 
regular mulberry leaves donations, as well as all the hard 
work on our tortoise enclosures. Another shout out 
to the UJ Zoological department for the fantastic 
donation and the tortoise hotel! 

We have not only planted some of our own 
succulents to grow and clip occasionally 
for our patients, but we have been able to 
add a few plants to the tortoise enclosures 
that assists not only in enrichment, but 
also helps supplement their diet. It is a 
technical process getting tortoises, who 
have often been kept on a diet of kitchen 
based fruit and veggies, to acclimatise 
to a natural (and healthier!) diet for their 
imminent release. 

We are still gladly accepting clippings, if you 
have any to offer, please keep us in mind. To find 
out more on how you can help click here.

THANK YOU THANK YOU 
  

We at Johannesburg Wildlife Veterinary 
Hospital are so lucky to have an involved 

and passionate support base! Recently 
we asked if anyone could donate towels 

and a cellphone to our centre. This 
request was taken up with gusto 

and many individuals assisted 
us. Thank you to every single 
person who helped, the new 

phone has made a great 
difference already!

Just one towel makes 
a massive difference in 
our lives!! Every indoor 

enclosure is lined with a 
towel, sometimes towels 

are rolled to assist in making 
a makeshift nest, some towels 

are used as support for animals 
to rest on while injured - please 

know that every single towel is being put 
to good use and we are so grateful!

Happy to give older towels a second 
home, so thank you for choosing us as 

the receiver of your generosity!

SHOUT OUT   SHOUT OUT   
To the Helderfontein 
Residential Estate for the 
sponsorship of this glorious 
area for the smaller of our 
tortoise patients! This spot is 
perfect for a balance of sun 
and shade, and offers a lovely 
little place for the tortoises  
to enjoy while under our care.

WE ARE SO LUCKYWE ARE SO LUCKY

https://www.johannesburgwildlifevet.com/got-plants.html
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PANGOLINSPANGOLINS

*PLEASE NOTE: ALL PANGOLIN *PLEASE NOTE: ALL PANGOLIN 
PATIENTS ARE HOUSED AT PATIENTS ARE HOUSED AT 
OUR UNDISCLOSED INVESTEC-OUR UNDISCLOSED INVESTEC-
SPONSORED OFFSITE LOCATION SPONSORED OFFSITE LOCATION 
FOR THE PROTECTION OF THEM FOR THE PROTECTION OF THEM 
AS WELL AS OUR STAFF*AS WELL AS OUR STAFF*



66

PRECIOUS CARGO PRECIOUS CARGO 
SAViNG AN ANiMALSAViNG AN ANiMAL SEVERELY ABUSED BY  SEVERELY ABUSED BY 
TRAFFiCKERS iS OFTEN TOUCH AND GO, AND SO iT PROVED TRAFFiCKERS iS OFTEN TOUCH AND GO, AND SO iT PROVED 
iN THiS CASE. BUT THE MANY PEOPLE AND MULTiPLE iN THiS CASE. BUT THE MANY PEOPLE AND MULTiPLE 

ORGANiSATiONS iNVOLVED iN THiS ORGANiSATiONS iNVOLVED iN THiS AMAZiNG AMAZiNG 
RESCUE AND FOLLOW-UP RESCUE AND FOLLOW-UP 
OPERATiONOPERATiON WERE UNDETERRED. THEiR WERE UNDETERRED. THEiR  
TEAMWORK AND UNFLAGGiNG EFFORT DESPiTE THE ODDS TEAMWORK AND UNFLAGGiNG EFFORT DESPiTE THE ODDS 

MAKE THiS A MAKE THiS A PANGOLiN STORY TO  PANGOLiN STORY TO  
BE PROUD OF!BE PROUD OF!
Our team were faced with the daunting task of guiding the emergency stabilisation of 
a Temminck’s pangolin (Smutsia temminckii) almost 1 500 kilometres away before she 
could be transported to our hospital.

The young female pangolin was successfully rescued from wildlife traffickers in a sting 
operation conducted by the South African Police Service in Cape Town. Pangolins don’t 
naturally occur in this area and there is only one other recorded incident of a pangolin being 
intercepted in the illegal trade in the Western Cape.

Malay, as she was fondly named, was rushed to the Cape of Good Hope SPCA. Our specialist pangolin 
veterinarian, Dr K, talked their veterinarian through the evidence collection procedures and emergency 
treatment the injured pangolin desperately needed.

The next step was to get Malay up to our pangolin treatment facility (at our undisclosed Investec-sponsored offsite 
location) as fast as possible. 

Our heartfelt thanks go to CemAir for sponsoring the flight, Bid Air Pet Travel for coming to the rescue with a suitable transport box, CapeNature 
Reserve and the Department of Forestry, Fisheries and Environment (DFFE) for the lightening-fast permit arrangements, and the CoGH SPCA for round-
the-clock care and travel arrangements, all of which resulted in the safe and speedy passage of Malay to us here in Joburg.

Although dehydrated, emaciated and severely injured from being tied up by her poachers, this tenacious little pangolin fought hard, and at first 
responded well to the treatment and care from our team. 

But the reprieve was only temporary - Malay was soon struggling to reach her recovery milestones. It also became clear that her leg injury meant she 
would never be able to fend for herself in the wild. Heartbreaking as it was, we eventually decided that putting her to sleep was the most humane option.



PANGISAPANGISA
A sub-adult female Temminck's pangolin (Smutsia temminckii) was recently rescued from the illegal wildlife trade. She came in dehydrated and 
underweight, and was immediately given IV fluids while under sedation. A shy, and nervous pangolin, she was named Pangisa (it means “hurry up” in Shona) 
by one of our long-term volunteers. 

Much patience and understanding was needed to ensure she would begin eating on her daily foraging walks. We are grateful to say that her rehabilitation 
journey at an undisclosed location under the care of Umoya Khulula Wildlife Centre has been successfully concluded. Pangisa was released in safe, 
monitored territory and is thriving in her new wild environment.

sub-adult male Temminck’s pangolin 
(Smutsia temminckii) was rescued in 
a sting operation where the culprits 
unfortunately escaped.

As per our usual protocol, Spyker (so we 
named him) was sedated and blood work 
done. He is rather underweight for his 
frame, and this may indicate that he had 
been without food for some time. Initially, 
in an effort to reintroduce food to his 
system, we tube-fed Spyker with Virbac 
Nutribound. He has been walked daily 
for hours at a time (Temmick’s pangolins 
do not eat in captivity), and he is gaining 
weight and becoming healthier every day. 
We are so excited for Spyker to be going 
to his safe release site soon.

We are always SO thankful, and we cannot 
share our gratitude for the dedication 
shared by everyone who is involved in 
pangolin conservation - from the retrieval, 
to the daily foraging walks, we appreciate 
you all immensely!
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STING OP PANGOLINSTING OP PANGOLIN
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SERVALSSERVALS
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SERVAL RESCUE STORYSERVAL RESCUE STORY

iN EARLY MARCH THiS YEAR, WE,iN EARLY MARCH THiS YEAR, WE, iN COLLA iN COLLABORATiON WiTH BORATiON WiTH 
BLOEMFONTEiN SPCA, ViRGiNiA SPCA, AND THE BLOEMFONTEiN SPCA, ViRGiNiA SPCA, AND THE FREE FREE 
STATE DEPARTMENT OF ECONOMiC, SMALL BUSiNESS STATE DEPARTMENT OF ECONOMiC, SMALL BUSiNESS 
DEVELOPMENT, TOURiSM & ENViRONMENTAL AFFAiRS,  DEVELOPMENT, TOURiSM & ENViRONMENTAL AFFAiRS,  

RESRESCUED CLOSE TO 70 ANiMALSCUED CLOSE TO 70 ANiMALS. . 

PARPART OF THiS NEAR-70 ANiMAL RESCUE WAS THREE LiTTLE T OF THiS NEAR-70 ANiMAL RESCUE WAS THREE LiTTLE 
SERVAL (LEPTAiLURUS SERVAL) KiTTENS, WHOSE SEVERELY SERVAL (LEPTAiLURUS SERVAL) KiTTENS, WHOSE SEVERELY 

COMPROMiSED HEALTH MADE FEEDiNG THEM VERY DiFFiCULT.COMPROMiSED HEALTH MADE FEEDiNG THEM VERY DiFFiCULT.

Despite this, Johannesburg Wildlife Veterinary Hospital was able to nurse the three 
kittens back to health.

Then in May, a fourth serval kitten was rescued by SPCA Rustenburg and 
taken to the We Care Wildlife Rehabilitation Centre, where it was treated 

for dehydration and tick infestation. The kitten was then handed over to our 
hospital and integrated with the other three serval kittens.

The four kittens are now in a large enclosure where they are safe and thriving! We 
aren’t quite ready to release them as they are still being support-fed, but once they are a 

few months older, the four will be free to roam the enclosure and soon be ready to make the reserve their forever home.

We are grateful for the support received in ensuring that these four kittens are safe and healthy. The #OneMeal initiative 
continues to ensure that the kittens are well fed on solids and supplements, and we are thankful for all donations made 
in this regard.
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BIRDSBIRDS
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BABY BARN OWL  BABY BARN OWL  
We have always said that you will find animal heroes everywhere in Jozi! This week found Dr K in 
Leeukop prison collecting a baby owl that had fallen from the high prison roof. Some prisoners 
in Medium C realised the owlet was injured and made a plan to contact us for assistance. After 
what seemed like an eternity of security checks, Dr K could finally meet up with the rescuers who 
had carefully bedded down the nestling in a bucket. A quick examination revealed that the owl had 
suffered multiple broken bones and was rushed off for stabilisation at our hospital. Although a 
guarded prognosis, we will do everything we can for this little one.

SAVE YOUR BIRDS FROM TRICHSAVE YOUR BIRDS FROM TRICH
WHAT YOU NEED TO KNOW, CLICK HERE.WHAT YOU NEED TO KNOW, CLICK HERE.  

HEALING OWLHEALING OWL
This Spotted eagle owl (Bubo africanus) was found grounded and collected by the 
SPCA Randfontein & Westonaria, and was then brought to us. She was in a sorry 
state when she arrived - suffering from severe trichomoniasis. She was severely 
underweight, dehydrated and had maggots in her nasal passages. 

Treatment included IV fluids, antibiotics and anti-inflammatories, manually clearing 
away any visible maggots and ticks we found on her eyelids. She had a massive plug 
of necrotic (dead) tissue in her throat, and therefore could not even swallow food or 
drink water. During this time, the owl was tube fed EmerAidVet Carnivore. She soon 
started eating by herself and gained in excess of 300g during her stay. After some 
time, the plug started separating from the healthy flesh, and Dr K assisted with the 
gentle removal of the parts that were still stuck. 

Now that she had a clear throat, she was ready for release. Ecosolutions assisted 
us in finding a suitable release site for her. She went to St Andrew’s School for Girls, 
where she will stay in a release pen for a short while and then finally be released 
from there.

https://www.johannesburgwildlifevet.com/found-a-baby-bird.html
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SNAKESSNAKES



SNAKE NEEDING ASSISTANCE SNAKE NEEDING ASSISTANCE 
After what appears to have been a cat catch, this Brown house snake (Boaedon 
capensis) was lucky enough to arrive at Bird and Exotic Animal Hospital to be nurtured 
back to health. Dr Dorianne and team sedated the snake, and attended to the wounds. 
A month later, the snake has healed well, and is now with us and we have removed the 
remaining stitches. While not eating on his own initially, this snake was tube fed with 
EmerAidVet Carnivore. We are hopeful for a successful release soon.

RAINHA ROAMS FREE RAINHA ROAMS FREE 
We shared the story of Rainha, the female Southern African Python (Python natalensis) that was 
confiscated by the SPCA Rustenburg. After much TLC, this lovely python became stronger each 
day, and her appropriate feisty nature returned and she was ready for release. 

The perfect release site for this TOPS species not only needed to be safe for her, but needed to 
include a wonderful water source. SA pythons are semi-aquatic and she opted straight for the 
stream at her release site once set free. 

While Rainha enjoys her new freedom, we are working behind the scenes with the ongoing court 
case for this lucky python. 

For the original post, click here

BROWN BEAUTY BROWN BEAUTY 
This Brown water snake (Lycodomorphus rufulus) was kept as a 
pet, and thankfully handed over for rewilding and release. Upon 
admission, this lovely snake underwent a medical examination, 
and will be in our care for some time while we introduce him to 
food he will likely find in the wild. Once he is eating natural food 
items, we will find a suitable environment for him to enjoy for the 
rest of his life.
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https://m.facebook.com/story.php?story_fbid=813210153576875&id=100046636943376&mibextid=qC1gEa
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DROP OFF AND COLLECTION DETAILS: DROP OFF AND COLLECTION DETAILS: 
Please arrange a drop off at our clinic: 101 Macgillivray Road, Midrand, Johannesburg.

Alternatively, contact us to arrange collection: info@JWVH.org.za 
https://www.johannesburgwildlifevet.com/our-wishlist.html1414
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• Kitty litter trays, 
• Plastic pot plant trays, 
• Dog igloos, 
• Cosmic pet carriers (small medium and large sizes) - 

these are VERY versatile and useful in our clinic!
• Pet plastic carriers: Vari kennels (all sizes to 

transport animals) 
• Transport boxes: wooden
• Plastic (light weight) dog igloos/ kennels
• Specialised Catch Nets
• Aviary net

• Inverter
• Plastic pump bottles and spray bottles
• Duct tape
• Cable ties (all sizes)
• 2 wendy houses / wooden huts
• Leaf blower, 
• Plastic rakes, 
• Garden forks, 
• Wheelbarrow.

• 2L empty ice cream containers, 
• Label maker, 
• Rechargeable hot water bottles,
• Tissues and toilet paper 
• Repti-Glo- 5.0 UVB screw and bayonet globes
• Exo-Terra -40W – Heat wave lamp (Ceramic heat 

emitters)
• Towels, linen, bath towels – especially large sizes
• Heating pads
• Blankets (no grey dog blankets or knitted blankets) 
• Cotton wool and ear buds

ANIMAL RELATED 
EQUIPMENT

MAINTENANCE / 
EQUIPMENT

INDOOR

• Aviplus/Kaytee parrot hand rearing formula - phase 1 
(sold in most exotic pet stores)

• Royal Canin Kitty milk
• Royal Canin Puppy milk
• Eggs
• Mealworms and crickets (https://silkwormshop.co.za/)
• Floating duck pellets (available from Midfeeds / 

Milmac) (https://www.midfeeds.co.za/)
• Chick chick No 1 and No 2 
• Sorghum

• Dishwashing liquid 
• Handy Andy 
• Washing powder 
• Anti-bacterial liquid soap
• Scrubbing brushes
• Tea cloths
• F10 cleaning products (available from any large vet 

practice or pet store)
• Turpentine

• Copy paper 
• Whiteboard markers
• Laminating pouches
• Clipboards – plastic only

FOOD CLEANING STATIONERY

OUR WiSHLiSTOUR WiSHLiST

https://www.midfeeds.co.za/
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WE TREAT iNDiGENOUS ANiMALS FREE OF CHARGE, RELYiNG SOLELY ON THE WE TREAT iNDiGENOUS ANiMALS FREE OF CHARGE, RELYiNG SOLELY ON THE 

DONATiONS AND SUPPORT OF OUR COMMUNiTY.DONATiONS AND SUPPORT OF OUR COMMUNiTY.


